
A Christmas Carol: Charles Dickens 
From Stave 1, ‘Marley’s Ghost’ – Scrooge is visited by two men collecting 
money for the poor. 
 
This lunatic, in letting Scrooge’s nephew out, had let two other people in. They were 
portly gentlemen, pleasant to behold, and now stood, with their hats off, in Scrooge’s 
office. They had books and papers in their hands, and bowed to him 
 
“Scrooge and Marley’s, I believe,” said one of the gentlemen, referring to his list.  
 
“Have I the pleasure of addressing Mr. Scrooge, or Mr. Marley?” 
 
“Mr. Marley has been dead these seven years,” Scrooge replied. “He died seven 
years ago, this very night.” 
 
“We have no doubt his liberality is well represented by his surviving partner,” said the 
gentleman, presenting his credentials. It certainly was; for they had been two kindred 
spirits. At the ominous word “liberality,” 
 
Scrooge frowned, and shook his head, and handed the credentials back. 
 
“At this festive season of the year, Mr. Scrooge,” said the gentleman, taking up a 
pen, “it is more than usually desirable that we should make some slight provision for 
the Poor and Destitute, who suffer greatly at the present time. Many thousands are 
in want of common necessaries; hundreds of thousands are in want of common 
comforts, sir.” 
 
“Are there no prisons?” asked Scrooge. 
 
“Plenty of prisons,” said the gentleman, laying down the pen again. 
 
“And the Union workhouses?” demanded Scrooge. “Are they still in operation?” 
 
“They are. Still,” returned the gentleman, “I wish I could say they were not.” 
 
“The Treadmill and the Poor Law are in full vigour, then?” said Scrooge. 
 
“Both very busy, sir.” 
 
“Oh! I was afraid, from what you said at first, that something had occurred to stop 
them in their useful course,” said Scrooge. “I’m very glad to hear it.” 
 
“Under the impression that they scarcely furnish Christian cheer of mind or body to 
the multitude,” returned the gentleman, “a few of us are endeavouring to raise a fund 
to buy the Poor some meat and drink and means of warmth. We choose this time, 
because it is a time, of all others, when Want is keenly felt, and Abundance rejoices.  
What shall I put you down for?” 
 
“Nothing!” Scrooge replied. 
 



“You wish to be anonymous?” 
 
“I wish to be left alone,” said Scrooge. “Since you ask me what I wish, gentlemen, 
that is my answer. I don’t make merry myself at Christmas and I can’t afford to make 
idle people merry. I help to support the establishments I have mentioned – they cost 
enough; and those who are badly off must go there.” 
 

 

Starting with this extract, how does Dickens present ideas about charity in the novel? 

Write about 

 The different examples of charity in this extract. 

 How Dickens presents other examples of charity in the novel as a whole. 

 

[30 marks]  
AO4 [4 marks] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



A Christmas Carol: Charles Dickens 
From Stave 3, – Scrooge meets Ignorance and Want 
 
They were a boy and a girl. Yellow, meagre, ragged, scowling, wolfish; but prostrate, 

too, in their humility. Where graceful youth should have filled their features out, and 

touched them with its freshest tints, a stale and shrivelled 

hand, like that of age, had pinched, and twisted them, and pulled them into shreds. 

Where angels might have sat enthroned, devils lurked, and glared out menacing. No 

change, no degradation, no perversion of humanity, in any 

grade, through all the mysteries of wonderful creation, has monsters half so horrible 

and dread. 

  

Scrooge started back, appalled. Having them shown to him in this way, he tried to 

say they were fine children, but the words choked themselves, rather than be parties 

to a lie of such enormous magnitude. 

  

'Spirit. are they yours.' Scrooge could say no more. 

  

'They are Man's,' said the Spirit, looking down upon them. 'And they cling to me, 

appealing from their fathers. This boy is Ignorance. This girl is Want. Beware them 

both, and all of their degree, but most of all beware this boy, 

for on his brow I see that written which is Doom, unless the writing be erased. Deny 

it.' cried the Spirit, stretching out its hand towards the city. 'Slander those who tell it 

ye. Admit it for your factious purposes, and make it worse. 

And abide the end.'  

  

'Have they no refuge or resource.' cried Scrooge. 

  

'Are there no prisons.' said the Spirit, turning on him for the last time with his own 

words. 'Are there no workhouses.'" 

 

 

Starting with this extract, how does Dickens present society’s attitude towards poverty? 

Write about 

 How Dickens presents Ignorance and Want in this extract. 

 How Dickens presents attitudes towards poverty in novel as a whole. 

 

[30 marks]  
AO4 [4 marks] 

 

 

 



Christmas Carol: Charles Dickens 
From Stave 5, – the extract is from near the end of the novel. 
 

Scrooge was better than his word. He did it all, and infinitely more; and to Tiny Tim, 
who did not die, he was a second father. He became as good a friend, as good a 
master, and as good a man, as the good old city knew, or any other good old city, 
town, or borough, in the good old world. Some people laughed to see the alteration in 
him, but he let them laugh, and little heeded them; for he was wise enough to know 
that nothing ever happened on this globe, for good, at which some people did not have 
their fill of laughter in the outset; and knowing that such as these would be blind 
anyway, he thought it quite as well that they should wrinkle up their eyes in grins, as 
have the malady in less attractive forms. His own heart laughed: and that was quite 
enough for him.  

He had no further intercourse with Spirits, but lived upon the Total Abstinence 

Principle, ever afterwards; and it was always said of him, that he knew how to keep 

Christmas well, if any man alive possessed the knowledge. May that be truly said of 

us, and all of us! And so, as Tiny Tim observed, God Bless Us, Every One! 

 

Starting with this extract, how does Dickens present Scrooge as a reformed character? 

Write about 

 How Dickens presents Scrooge as a reformed character in this extract. 

 How Dickens presents Scrooge’s reformation in the novel as a whole. 

 

[30 marks]  
AO4 [4 marks] 

 

 

 

 

 

 

 

 

 

 

 



A Christmas Carol: Charles Dickens 
From Stave 3, – in this extract, Scrooge is taken by the ghost of Christmas 
Present to Bob Cratchit’s house. 

Scrooge promised that he would; and they went on, invisible, as they had been before, 
into the suburbs of the town. It was a remarkable quality of the Ghost (which Scrooge 
had observed at the baker's), that notwithstanding his gigantic size, he could 
accommodate himself to any place with ease; and that he stood beneath a low roof 
quite as gracefully and like a supernatural creature, as it was possible he could have 
done in any lofty hall.  

And perhaps it was the pleasure the good Spirit had in showing off this power of his, 
or else it was his own kind, generous, hearty nature, and his sympathy with all poor 
men, that led him straight to Scrooge's clerk's; for there he went, and took Scrooge 
with him, holding to his robe; and on the threshold of the door the Spirit smiled, and 
stopped to bless Bob Cratchit's dwelling with the sprinkling of his torch. Think of that! 
Bob had but fifteen bob a-week himself; he pocketed on Saturdays but fifteen copies 
of his Christian name; and yet the Ghost of Christmas Present blessed his four-roomed 
house!  

Then up rose Mrs Cratchit, Cratchit's wife, dressed out but poorly in a twice-turned 
gown, but brave in ribbons, which are cheap and make a goodly show for sixpence; 
and she laid the cloth, assisted by Belinda Cratchit, second of her daughters, also 
brave in ribbons; while Master Peter Cratchit plunged a fork into the saucepan of 
potatoes, and getting the corners of his monstrous shirt collar (Bob's private property, 
conferred upon his son and heir in honour of the day) into his mouth, rejoiced to find 
himself so gallantly attired, and yearned to show his linen in the fashionable Parks. 
And now two smaller Cratchits, boy and girl, came tearing in, screaming that outside 
the baker's they had smelt the goose, and known it for their own; and basking in 
luxurious thoughts of sage-and-onion, these young Cratchits danced about the table, 
and exalted Master Peter Cratchit to the skies, while he (not proud, although his collars 
nearly choked him) blew the fire, until the slow potatoes bubbling up, knocked loudly 
at the saucepan-lid to be let out and peeled.  

``What has ever got your precious father then.'' said Mrs Cratchit. ``And your brother, 
Tiny Tim! And Martha warn't as late last Christmas Day by half-an-hour!''  

``Here's Martha, mother!'' said a girl, appearing as she spoke.  

``Here's Martha, mother!'' cried the two young Cratchits. ``Hurrah! There's such a 
goose, Martha!''  

``Why, bless your heart alive, my dear, how late you are!'' said Mrs Cratchit, kissing 
her a dozen times, and taking off her shawl and bonnet for her with officious zeal.  

``We'd a deal of work to finish up last night,'' replied the girl, ``and had to clear away 
this morning, mother!''  

``Well! Never mind so long as you are come,'' said Mrs Cratchit. ``Sit ye down before 
the fire, my dear, and have a warm, Lord bless ye!''  



``No, no! There's father coming,'' cried the two young Cratchits, who were everywhere 
at once. ``Hide, Martha, hide!''  

So Martha hid herself, and in came little Bob, the father, with at least three feet of 

comforter exclusive of the fringe, hanging down before him; and his threadbare 

clothes darned up and brushed, to look seasonable; and Tiny Tim upon his shoulder. 

Alas for Tiny Tim, he bore a little crutch, and had his limbs supported by an iron 

frame! 

Starting with this extract, how does Dickens present the Cratchit family in the novel? 

Write about 

 How Dickens presents the Cratchit family in this extract. 

 How Dickens presents the Cratchit family in the novel as a whole. 

 

[30 marks]  
AO4 [4 marks] 

 


